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MESSAGE FROM
OUR CEO
Gilbert J. Winn

Although WinnCompanies operates as a for-profit company, we are proud to also behave as
a mission-driven organization.
Our day-to-day business inherently strengthens communities by creating and managing a
spectrum of high quality housing and mixed-use properties; preserving and re-purposing
historic structures; strengthening the quality of life for our residents; increasing tax
revenues; creating jobs; and generating numerous direct and indirect economic impacts.
Our 2017 Corporate Social Responsibility report offers strong evidence of how we have
fulfilled our obligation to make positive contributions with a spirit of citizenship we call
WinnCares.
Equally significant, our team members demonstrate their social responsibility by pursuing
numerous charitable endeavors in and around the communities where we do business.
This report tells the story of our company’s civic-minded activities – the good works that
we pursue by choice, not as a requirement of our business. It captures the wide-ranging
nature of company and team member contributions through philanthropy, community
service activities, support for minority and women-owned businesses, sustainability, resident
enrichment and academic advancement.

Our service to the larger community plays out in ways big and small.
And, it always makes us smile.
On behalf of our entire Executive Team, I hope you enjoy WinnCompanies’ 2017 Corporate
Social Responsibility report. We thank you for your continued support and look forward to a
rewarding 2018.

GILBERT J. WINN

Chief Executive Officer
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WINNCOMPANIES
VISION STATEMENT
How we work. What we believe.

WinnCompanies is the creator and champion of the best possible living
communities for our residents and clients achieved through strong
partnerships, a focus on sustainability, and the efforts of our outstanding team
members who work with a passion for excellence and a commitment to exceed
expectations.

Our
Guiding
Principles

»» Passion for Excellence
Excellence is not accidental; it is the result of our dedicated effort, hands-on
experience and the vision to see challenges as opportunities.

»» Clients and Residents are the Core of Our Business
Clients and residents are our focus; they are our priority as we nurture mutually
beneficial relationships.

»» Deliver Service that Exceeds Expectations
Our service delivery impacts every aspect of our business and our reputation, so
we strive to exceed expectations by listening, responding, caring and pursuing
positive experiences for our partners and residents.

»» Integrity is Never Compromised
The way we conduct ourselves and our company will affect others. Our obligation
is to act responsibly, with honesty, and to make positive contributions to the
community and the industry in which we do business.

»» Our People are the Source of Our Success
Our people provide our vitality. We encourage teamwork, employee involvement,
trust, and respect. We value effort, innovation and results.

»» Commitment to Sustainability
As we develop and operate properties to maximize their use and promote healthy
communities, we also ensure the efficient use of natural resources. This goal is
critical for the environment and for our business.

»» Team Leadership
Leadership is achieved by actions and results. Together, we can show the way.

»» A Culture of Safety
We pledge to create the safest possible environments for our employees and
residents, achieved by fostering a culture focused on awareness, communication,
safety education, and safe working methods.
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100 DAYS OF
SERVICE PROGRAM

Each WinnCompanies team member is provided with
eight hours of paid time to use for charitable and volunteer
activities on behalf of non-profit groups or causes to benefit

Connected to Communities

the communities where they live and work.

The WinnCares Program spirit is founded on our belief that we have an obligation to make positive contributions to the
communities we serve.
We strengthened that commitment in 2017 by giving each of our team members eight hours paid – a “day of service” – to
use for local charitable and volunteer activities on behalf of non-profit groups or causes that benefit the communities
where they live and work.
More than 470 employees took advantage of the new offering in its inaugural year, generating more than 3,140 hours of
community service work across the company – the equivalent of more than 392 work days!
Our WinnCares spirit played out in many ways, from individual efforts and small groups employees volunteering in their
local communities, to company-wide initiatives on behalf of veterans and the homeless. Here are some of the highlights
from our inaugural year.

HOURS BY REGION

3,140
Total
Hours
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Corporate

309

Mid Atlantic
Region

140

Military

951

New York
Region

48

Boston Region

406

Northeast
Region

900

Central/South
Region

114

West Coast
Region

273

Shown Here: Our 2017 WinnersCircle winners collected and organized more
than 200 bags of food for the Dr. Martin Luther King, Jr. Community Center
in Newport, RI.

HURRICANE HARVEY RELIEF
Fort Hood, TX

FISHER HOUSE
Boston, MA

PEACE AND PLENTY PARK
Providence, RI

Fort Hood Family Housing team
members wasted no time collecting
clothes, toiletries, and nonperishables
to donate to evacuees that were sent
to the Fort Hood area after Hurricane
Harvey.

Team members from our Boston
Corporate Office cooked and did
landscaping work at Fisher House of
Boston, a residential facility for family
members of veterans receiving care at
the West Roxbury VA Hospital.

Team members from three of our
communities in Providence, RI, Four
Sisters Apartments, The Governor
Apartments and Wiggin Village
spent the day picking up trash and
landscaping at Peace and Plenty Park.

SECOND CHANCE ANIMAL CLINIC
Worcester, MA

BRIDGETON VILLAS TURKEY DAY
Bridgeton, NJ

TURKEYS FOR TROOPS
Fort Drum, NY

Team members from Wellington
Community and Matheson
Apartments in Worcester, MA, helped
to organize supplies, clean facilities and
socialize animals waiting to be adopted
at the Second Chance Animal Clinic.

CANAL HERITAGE PARK
Lincoln, RI

Volunteers from WinnResidential’s
Rhode Island region participated in
a trail clean-up along the Blackstone
River in Canal Heritage Park.

New Jersey team members partnered
with DiMarco Constructors to give away
Thanksgiving turkeys to each of the
community’s households at Bridgeton
Villas in Bridgeton, NJ.

HURRICANE RELIEF DRIVE
Camp Lejeune, NC

Team members from AMCC Camp
Lejeune got a truck, organized a
donation drive and drove supplies to
a distribution center in Houston in the
wake of Hurricane Harvey.

Team members from Fort Drum
Mountain Community Homes in Fort
Drum, NY, partnered with the local Best
Western hotel and Savory Downtown
in Watertown to give away 200 turkey
dinners, just before Thanksgiving.

POVERELLO HOUSE
Fresno, CA

Team members from our Fresno
Regional Office spent the day
volunteering at Poverello House, which
provides food, shelter and supportive
services to homeless families and
individuals of Fresno.
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Shown here: A resident from Putnam Square in Cambridge, MA, accepts a scholarship during National Night Out Celebrations

NATIONAL
NIGHT OUT

This year, an estimated 30,000 residents from 121 apartment
communities managed by WinnResidential and WinnResidential
Military Housing Services attended celebrations to promote

Building Positive Relationships

community partnerships and neighborhood spirit.

The National Night Out events occurred August 1, 2017 at Winn-managed properties in 20 states and the District of
Columbia, including activities at 107 multifamily communities and 14 military communities the company manages.
National Night Out was created in 1984 by the National Association of Town Watch as an annual campaign to make
neighborhoods safer, better places to live by bringing together residents, community groups and public safety agencies.
WinnCompanies has partnered with National Night Out for more than two decades at communities it manages across the
United States.
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CASA OTOÑAL
New Haven, CT

More than 300 residents from Casa
Otoñal and Casa Familia in New
Haven, CT, gathered to eat, dance,
and meet representatives from the
state police department, local police
department and local fire department.
Additionally, volunteers donated more
than 100 book bags filled with supplies
to kids who attended the event.

ISLAND PALM COMMUNITIES
Helemano Military Reservation, HI

The National Association of Town
Watch has awarded Island Palm
Communities for five years in a row,
including 2017. This year’s celebrations
had approximately 2,000 attendees,
who participated in activities including
a parade of superheroes, relay races,
lessons on ocean and pool safety, and
a family movie night,

NORTH VILLAGE
Webster, MA

This year’s National Night Out
celebrations in Webster, MA,
which brought out more than 500
participants, including residents from
Hartley Terrace, Prospect Estates,
North Village and Sitkowski School
Apartments. The event featured face
painting, rock climbing, live music,
great food and demonstrations from
local police and fire departments.

CAMPBELL CROSSING
Fort Campbell, KY

This year’s celebrations at Campbell
Crossing in Fort Campbell, KY, brought
out a record number of participants
and vendors. An estimated 3,600
residents attended the festivities, which
included lots of food, games, meet
and greets with law enforcement, K-9
demonstrations, a pumpkin patch and
a costume contest.

CASTLE SQUARE
Boston, MA

More than 300 residents from Castle
Square in Boston, MA, came out to
celebrate the Castle Square Tenants
Organization’s 21st annual National
Night Out celebration. The festivities
brought out Boston Mayor Martin J.
Walsh, Boston Police Commissioner
William B. Evans and representatives
from dozens of organizations that
serve the community.

FORT HOOD FAMILY HOUSING
Fort Hood, TX

Fort Hood Family Housing in Fort
Hood, TX, had more than 1,800
attendees at this year’s National Night
Out celebrations. Residents had a blast
with free pizza, a K-9 demonstration,
inflatables, photo booth pictures,
safety displays, and a live band.
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WINNGREEN
INITIATIVES
Our Commitment to Sustainability

WinnCompanies reinforced its commitment to
sustainability throughout 2017, putting our principles
into action on multiple fronts. From green and healthy
building certifications, to utility data management,
to innovative community solar projects, the company
continued to lead the multifamily industry in its adoption
of sustainability best practices for property development
and management.

“Not long ago, green features were an added bonus in most development projects. Today, a proven commitment
to sustainability is an expectation in every opportunity we pursue,” said Larry Curtis, president and managing
partner of WinnDevelopment. “Whether it’s something as simple as improving insulation or as complex as
installing solar panels to save money for residents, we are always looking for strategies to increase energy efficiency
and reduce the environmental footprints of communities we build and manage. Our goal is to stay on the leading
edge of the field.”
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WEGOWISE

DEVELOPMENT

WinnCompanies adopted an innovative, online
platform called WegoWise to track and benchmark
utility costs and usage throughout the entire Winnowned portfolio. Insight from the WegoWise tool
helps prioritize energy and water retrofit activities,
targeting energy and water saving opportunities
most effectively. WegoWise is also tracking progress
toward the Department of Energy’s Better Buildings
Challenge commitment to reduce our overall utility
usage by 20 percent. Gas, electricity, and water data
is now easy to access, visualize, and understand at
the click of a button. The platform helps monitor
spikes and unusual patterns in utility usage to help
us control our energy and water expenses more
proactively and control and limit our portfolio’s
carbon emissions and environmental footprint.
It also allows us to compare utility data from our
properties against thousands of other similar
multifamily properties across the country to make
sure we are always improving.

WinnDevelopment integrates best design practices
around energy, water, and health in all of its
projects. A few specific projects deserve recognition
for the sustainability innovations they achieved
in 2017. At Springbrook Village in Kingston, NY,
WinnDevelopment performed a deep energy retrofit,
which included all new exterior insulation, highly
efficient windows, and wireless thermostat controls.
As an electrically heated property, Springbrook
Village will benefit from reduced operating costs for
years to come thanks to its new high performance
building envelope. At Sibley Square in Rochester, NY,
residents and visitors can utilize new ChargePoint
electric vehicle charging stations. Partially funded
with a grant from NYSERDA, this transformative
redevelopment of this historic building into mixed
use apartments also includes high efficiency
boilers, windows, and LED lighting. Another
exciting example of sustainability is our renovation
of City Crossing Apartments in Jersey City, NJ,
which included new HVAC equipment, windows,
and kitchens and bathrooms. The property was
recognized by the New Jersey Apartment Association
with the distinguished Excellence in Green Building
Award.

GREEN CERTIFICATIONS

SOLAR

Three Winn-owned properties achieved Enterprise
Green Communities (EGC) certification in 2017,
including The Trails at Malone in Malone, NY, and
Atlantic Terrace and Atlantic Gardens in Washington,
D.C. These properties not only satisfied the EGC
requirements during construction, including highefficiency mechanical equipment, low-flow plumbing
fixtures, non-toxic flooring and painting, and tight
envelope testing, but they will also continue to
implement green property management practices
and engage residents in living green at home and in
their communities.

WinnCompanies installed its first solar panels a
decade ago, pioneering the use of solar technology
in multifamily properties. The past decade brought
incredible growth to the solar industry, through
technology advancements, regulatory changes, and
cost savings that make solar accessible to more
people than ever before. Supporting this trend,
WinnCompanies installed the largest community
solar project in Washington, D.C., on the rooftops of
Atlantic Terrace Apartments. Through a competitive
grant from the District Department of Energy and
Environment, we will provide the environmental and
economic benefits of solar power to income-eligible
renters in the District for the next 15 years. The
solar system at Atlantic Terrace will produce 650,000
kilowatt hours of clean electricity every year, which
reduces carbon emissions by 484 tons every year –
the equivalent of 54,432 gallons of gasoline.
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CONNECTED COMMUNITIES
The strong relationships between WinnCompanies and community non-profits
pay off for the residents of properties we manage. As one of the nation’s largest
providers of resident services in affordable, mixed-income and market-rate
housing, WinnResidential partners with more than 500 high-impact local,
regional, state and national partners to support resident and community
success.

Connected Communities is the company’s asset-based approach to true community
engagement and impact. Connected Communities supports community teams across our
portfolio in taking on challenges and building upon the strengths of 330,000 residents who call
our communities home.
We pride ourselves on being a housing partner of choice for non-profit service providers,
community organizations and advocacy groups to create innovative programs, interventions,
and high-impact solutions. Winn-managed communities across the United States are home to
innovative financial coaching, quality early education programs, employment placement and
retention initiatives, health access utilization pilots, voter registration campaigns and many
more vital, progressive programs that are helping communities to stabilize, grow, and sustain.
The goal of Connected Communities is to build upon the strengths of individuals and the
community at large to work toward resident interests and opportunities across six outcome
areas: Housing, Economic Mobility, Employment, Health, Education and Community
Engagement.
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Championing Causes We Believe In

HELPING RESIDENTS BUILD THEIR FUTURES
THROUGH WINNINGEDGE SCHOLARSHIPS
Since 2012, WinnCompanies has committed more
than $265,000 to residents who are pursuing
a better quality of life for themselves and their
families. Through the WinningEdge Scholarship
program, residents in Winn-managed properties
apply for awards to support their post-secondary
education at a college, university or professional
trade school. Nearly 200 residents have received
scholarships through the program.

Aisha Aubourg of 808 Memorial
Drive Apartments in Cambridge, MA,
attending Syracuse University

Shannon Huth of Knox Hills in Ft.
Knox, KY, attending Elizabethtown
Community and Technical College

GIVING BACK THROUGH FINANCIAL
SUPPORT TO CHARITY
Since 2000, the Winn Family Charitable Foundation,
WinnCompanies Founder and Principal Arthur
Winn, and executives leading WinnResidential and
WinnDevelopment have donated $17.1 million to
charitable and non-profit civic organizations from
coast to coast. Members of the Winn family alone
account for almost half that amount, pouring more
than $8 million into charitable support in the past
17 years.

PARTNERING WITH MINORITY & WOMENOWNED BUSINESSES
No property management company in
Massachusetts has done more to support minority
and women-owned businesses (MWBEs) in
Massachusetts, according to MassHousing, the
independent agency that finances affordable
housing in the Commonwealth. Since the year
2000, WinnResidential has injected more than
$160 million into the state economy through our
strong relationships with MWBE businesses hired
to provide goods and services to the apartment
properties we manage. We value these businesses
and the vitality they bring to Massachusetts’
communities.
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